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LIMITED WARRANTY 

 
ll RMI parts, components, and door panels are warranted to the 
original purchaser or user to be free from defects in materials 
and/or workmanship for a period of one (1) year from date of 

original shipment from factory. Parts or components believed to be 
defective must be returned prepaid to the factory where items determined 
by RMI to be defective will be replaced or repaired, at RMI’s sole option, 
without charge, exclusive of freight or installation labor.  

Wall and ceiling panels are warranted to the original purchaser or 
user to be free of defects in material and/or workmanship for a period of 
ten (10) years from date of original shipment from factory. Warranty is 
limited to replacement or repair, at RMI’s sole option, of defective panel 
without charge, exclusive of freight or installation labor. 

Not covered by this warranty is damage or loss due to improper 
installation, unusual conditions and exposures, abuse and neglect, normal 
wear and tear, cosmetic defects, and acts of God.  Warranty applies only to 
installations in the United States and becomes void if dismantled, moved, 
or rebuilt or if any unauthorized alterations or service has been performed. 
Warranty excludes special or consequential damages of any kind that may 
occur directly or indirectly due to component failure or delay in 
performance, in part or whole, of any RMI product. 

Authorization is required prior to return of any items and RMI 
cannot accept responsibility for anything sent without proper return 
authorization.  For complete warranty and return authorization information 
and procedures contact RMI directly at the following address: 

 RMI – Refrigerator Manufacturers, Inc. 
 Attn: Warranty/Return Department 
 13767 Freeway Drive - Dept. 9 
 Santa Fe Springs, CA 90670 
 Tel: 562 229-0500   Fax: 562 229-0555 

Please note that RMI desires to continually improve its products, 
materials, and services and we therefore reserve the right to change 
design, details, and/or specifications at any time without notice. 

 
rev. 01/10/2008 

A 


